Job shadowing is when you partner with a professional to “shadow” them at their workplace. It is
temporary unpaid exposure to the workplace in an occupational area of interest. You will observe the
employee to understand the nuances of a job, work environment, duties, interactions with
customers/colleagues, skills in practice and potential career options. Job shadowing helps increase your
career awareness and reinforces the link between classroom learning and work requirements.

While the purpose of job shadowing is to gather career related info, it also allows you to build
interviewing skills, become aware of the trends in the field and build your network. Multiple job shadowing
experiences will allow you to explore a variety of occupations especially if you are hoping to declare a
major, job searching or changing careers. You decide your purpose and what you want to accomplish.

Present facts about an occupation that can help you make a major/career decision.
Provide you with a better/realistic perspective of the job requirements.

Expose you to the actual work environment/climate of the workplace.

Assist in developing communication skills as you talk with professionals.

Give you an edge with inside info that would help with future interviews.

Establish valuable network contacts that could lead to internship/job opportunities.

Contact someone you know. Check with family/friends to see if they know anyone who could help.
Send a cold outreach email/message. Reaching out via LinkedIn can be remarkably effective.
Contact the Career Center. The Fresno Pacific University Network is a group of FPU alumni who have
agreed to be available to FPU students like you who are looking for job shadowing experiences.

BEFORE JOB SHADOWING

Be clear, concise, and let them know you are asking for their help. Make it easy for them to say
yes: “l would love to talk to you about the opportunity to shadow you at your workplace. | am
exploring career options and your role as is a career | would like to learn more about.”
Provide a hook. Demonstrate why you want to meet. If you admire their career path and would
like to know more about their work duties, let them know. “I admire your role and would like to
observe how you put your knowledge and skills into practice.”

Be extremely considerate about their time and the non-confidential tasks/duties you can shadow
them in. Provide info about the duties/tasks you would like to observe and the length of time.
Remember your purpose but also be open to other learning opportunities.

Do not make it seem like you are looking for a job. Make it clear you just want to gain
comprehensive knowledge about their job and career field.
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